Terms and Conditions For Giveaway Microsoft Arc Mouse

1. The period of Microsoft Office October Special Campaign is valid from 15th Oct 2023 to 6th
November 2023(extended from 31st Oct 2023).

2. The giveaway campaign is open for public participation.

3. For each purchase of the following Microsoft items, the purchaser who fulfil all the

requirements shall stand a chance to win one unit of Microsoft Arc Mouse (random colour).
a. Microsoft 365 Personal

b. Microsoft 365 Family

c. Microsoft Home and Student

Applicable stores are gloo.com.my, itworld.com.my, Gloo e-store @ Lazada and Gloo Store @
Shopee.

4, 1 Lucky Winner will be selected randomly on the basis of those criteria specified in this
campaign. Announcement will be made on SNS Facebook page on 11th November 2023.

5. Reasonable efforts will be made to contact the prize winner for 7 days, but if the winner fails
to respond to our notification attempt within this time or provide an address for delivery, we reserve
the right to forfeit the prize and offer the prize to next eligible participant.

6. These prizes is (are) not refundable & cannot be exchanged for cash.

7. This giveaway contest requires a minimum of 20 participants to be considered valid. If the
minimum number of participants is not met, the giveaway contest may be cancelled or rescheduled
at the discretion of the sponsor.

8. All employees of SNS Network (M) Sdn Bhd and family members are not eligible to
participate in this giveaway.

9. SNS Network (M) Sdn Bhd reserves the right to alter (revise) the above terms without
any prior notice.



Terms and conditions for Free Gift RM10 Gloo Voucher:

1. Redemption validity period of this RM10 Cash Voucher will be starting from the date of issuance
until 15" Nov 2023. Strictly no extension of the expiry date will be allowed.

2. This RM10 cash voucher is applicable with no minimum spend. Not stackable with any other
running store vouchers. Only can be used at Gloo website — gloo.com.my.

3. This RM10 cash voucher will only be issued to the first 50 customers that purchase the following
items;

a. Microsoft 365 Personal

b. Microsoft 365 Family

¢. Home and Student

Applicable stores: gloo.com.my, itworld.com.my, Gloo e-store @ Lazada and Gloo Store @ Shopee.

4. This RM10 cash voucher will be issued to participant in voucher code format and will be provided
to participants within 2-3 working days upon purchase.

5. This RM10 Cash Voucher only limit to 1x redemption per transaction.

6. This RM10 Cash Voucher is not transferrable, refundable, cannot be exchanged for cash & valid
for a single transaction only.

7. All employees of SNS Network (M) Sdn Bhd and family members are not eligible to participate in
this voucher giveaway campaign.

8. SNS Network (M) Sdn Bhd will be not responsible if the voucher is lost, stolen, damaged or
destroyed and no replacement will be provided in these circumstances.

9. SNS Network (M) Sdn Bhd reserve the right to deny use of this RM10 Cash Voucher if fraud or
similar activity is suspected.

10. SNS Network (M) Sdn Bhd reserves the right to alter the above terms without any prior notice.
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